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Equal Employment Opportunity  

& Affirmative Action Policy  
 

The University of Hawaiói is an equal opportunity/affirmative action institution.  

It is committed to a policy of nondiscrimination on the basis of race, sex, age, 

religion, color, national origin, ancestry, disability, marital status, arrest and 

court record, sexual orientation, and status as a covered veteran.  This policy 

covers admission and access to, and participation, treatment and employment 

in the universityôs programs, activities, and services.  Please contact the 

following individuals for more information on equal opportunity and 

affirmative action policies and complaint procedures, and the ADA/504 and 

Title IX coordinators:  

 

 

EEO/AA Contact:  Mie Watanabe, EEO/AA Director 

 956-6423 (V/T) 

CAMPUS COORDINATORS   

EEO/AA  http://www.hawaii.edu/offices/eeo/coordinators.html 

ADA/504 http://www.hawaii.edu/offices/eeo/ada504.html 

Title IX  http://www.hawaii.edu/offices/eeo/titleix.html 

  

http://www.hawaii.edu/offices/eeo/coordinators.html
http://www.hawaii.edu/offices/eeo/ada504.html
http://www.hawaii.edu/offices/eeo/titleix.html
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O f f - C a m p us  H o us i ng   

R e f e r r a l  P r o g r a m  
 

 The University of Hawaii Off -Campus Housing 

(OCH) Referral Program is only a referral service 

provided by the University.  The University of Hawaii 

does not investigate, endorse, nor guarantee the accuracy 

of any listing referrals, the quality of the facility listed or 

the listed individuals, the companies or firms listed on 

our Off-Campus Housing website.  Any agreement you 

may enter into is solely between or amongst the involved 

parties.  A listing on our website does not indicate 

University approval or endorsement of any kind.  The Off

-Campus Housing Program is unable to secure an 

apartment on your behalf.  

 

The OCH Referral Program follows the Fair Housing Amendments Act that 

specifically states that Federal Law Prohibits the discrimination of refusal to 

rent on the basis of race, color, religion, sex, familial status, national origin, or 

people with disabilities.  This Act applies to all sales, rentals, or leases of 

housing, including residential lots.  

 

¤ Contact Information  
 
 The OCH Referral Programôs hours of operation vary from semester to 

semester.  Check our website for the current office hours.  The website is 

available 24 hours a day, 7 days a week, and can be found at: 

www.housing.hawaii.edu/och . 

 

For matters concerning the Off-Campus Housing Referral Program please call 

our office at (808) 956 -7356, fax us at (808) 956-6732, email us at 

och@hawaii.edu, or write to:  

 
Off -Campus Housing Referral Program  

Johnson Hall B, Basement 
2555 Dole Street 
Honolulu, Hawaii 96822 
 

 

http://www.housing.hawaii.edu/och
mailto:och@hawaii.edu
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¤ Up-to -Date Listings  
 

 Our Off-Campus Housing Referral Program offers a daily updated website 

at www.housing.hawaii.edu/och.  Click on the link that says ñStudentsò or 

ñFaculty & Staffò and it will give you the option to search for ñRoommate 

Availableò, ñRoommate Neededò, ñVacant Listingsò, or ñSublet Listingsò.  You 

can also submit a listing for the Roommate sections. 

 

A hint to searching for a listing is to keep your search 

requirements broad and select the option "Within the 

last 30 days". This will maximize the number  of listings 

returned.  When you find a listing that you like you can 

call the landlord directly and work out the details.  

 

The following is a list of websites you can visit to help 

find housing information in Hawaii.  

 

Apartments.com  

 http://apartments.com  

Craigslist  

 http://honolulu.craigslist.org  

Exchange Housing  

 http://www.soest.hawaii.edu/rentals /  

Honolulu Advertiser (Cassifieds)  

 http://honoluluadvertiser.com  

Honolulu Star Bulletin  

 http://starbulletin.com  

International Student Placements  

 http://isphomestays.com/programs/hi.html  

Rentals Illustrated  

 http://rentalsillustrated.com  

Roommates Online Network  

 http://roommatesonline.net  

 

You can also visit us at our office when you arrive in Honolulu or you can obtain 

the necessary information to contact prospective landlords to set up a visitation 

and/or interview over our website.  

http://www.housing.hawaii.edu/och
http://apartments.com
http://honolulu.craigslist.org
http://www.soest.hawaii.edu/rentals/
http://honoluluadvertiser.com
http://starbulletin.com
http://isphomestays.com/programs/hi.html
http://rentalsillustrated.com
http://roommatesonline.net
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¤ Free Information  
 

 Upon request, we can give you information on the following topics to help 

you on your ñhuntò for a home: 

 

¤ Off-Campus Dormitories and Hostels 

¤ Temporary accommodations at hotels 

¤ Handbook for Hawaiôi Landlord Tenant Code 

¤ University of Hawaiôi Campus Maps 

¤ Honolulu Maps 

 

A s s es s i n g  Y o u r  N ee ds  an d  

B u dg e t i ng  
 

 Before you begin to look for a place to rent 

off-campus, you will need to decide how much 

rent you are able to afford.  Depending upon 

your income, it is recommended that you allot 

1/3 to 1/2 of your gross income for housing.  If 

you are fortunate to be financially dependent on 

your parents or whomever, you will need to 

consult with them as to how much they are 

willing to help with expenses. 

 

You should also consider the following and 

allow for these items to be included in your budget: 

 

¤ Utility bills  

¤ Food and meal expenses 

¤ Extracurricular activities 

¤ Entertainment and personal necessities 

¤ Furniture and appliances 
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Upon request, we can give you information on the following topics to help you 

on your ñhuntò for a home: 

 

Deposit  

Usually equal to, and not greater than, one monthôs rent. 

Application Fee  

Some landlords may ask for anywhere from $10 to $25.  

First Monthôs Rent 

This is required before you take possession of the unit.  

Utility Deposits  

If you must pay your own utilities, you will be required to provide 

deposits to the utility companies which will service your residence.  

 

U t i l i t i e s  
 

 These figures for 2008 are as follows (these rates and figures are subject to 

change without notice to the Off-Campus Housing Referral Program).  

 

¤ Electricity  
 

 The average monthly bill for a residence for 2 

persons is $101 ï $174 and an account 

establishment deposit starting at $100 and up is also 

required.  The price of the deposit varies on location. 

The deposit is held for 12 months, then returned to 

you, or credited to your account, if all the bills were 

paid on time.  A $15 non-refundable service fee is 

collected to connect the line.  For more information 

call the Hawaiian Electric Co. at (808) 548 -7311 and 

their website can be found at  

http://www.heco.com . 

 

¤ Gas 
 

 A deposit of $75-$100 may be waived depending on your personal credit 

history.  The deposit is returned or credited to your account in one year if all the 

http://www.heco.com
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bills were paid on time.  Average monthly bill for a unit of 2 

persons with a water heater is $60-$70.  The average bill for a 

unit of 2 persons with a water heater and gas range is $70-

$85. There is also an additional 1% charge for late payments.  

These figures are according to the Gas Co.  Their phone 

number is (808) 535 -5933 or (808) 526 -0066 for emergencies 

or leaks. Their website can be found at www.hawaiigas.com. 

 

¤ Telephone  
 

 Installation costs are a minimum of $45.50.  Basic 

telephone service (connection and dial tone) ranges from 

$9.90 per month up to $28.95 per month, depending on what 

additional features you require for your phone service.  The 

Standard Local package costs around $25.95 + tax and 

includes the basic service, home voice-mail, features such as 

Caller-ID and unlimited 411 Directory Service.  There is an 

additional charge for all late payments.  Long distance services 

are an additional cost. To find out what types of additional 

features your area offers and to hook-up phone service, call 

Hawaiian Telcom at (808) 643 -3456 or visit any Hawaiian Telcom Store 

location throughout the island. Their website can be found at 

www.hawaiiantel.com.  

 

 

¤ Water and Sewage  
 

 These are almost always paid for by the owner/

landlord.  There are no installation or deposit cost, and 

no service charge for turning the water line on or off.  

There is an additional $10 service charge for reopening 

the lines after the lines were shut off due to delinquent 

payments.  There is no late payment charge and the 

water bill is sent every two months.  The basic monthly 

sewer charges included in every bill are $34.17 (single 

family/duplex residence) or $23.93 (multiple unit 

residence).  The average bill for a unit of 2 persons is $70-$100, including the 

sewer charges, every two months.  Any questions regarding water, call (808) 

748-5030.  For sewer questions call (808) 523-4408. The website for the Board 

of Water Supply can be found at www.hbws.org/cssweb.  The website for the 

Department of Environmental Services can be found at www.envhonolulu.org . 

http://www.hawaiigas.com
http://www.hawaiiantel.com
http://www.hbws.org/cssweb
http://www.envhonolulu.org
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¤ Trash Collection  
 

 This service may be performed by a private disposal company or by the City 

& County of Honolulu.  Check with the owner/manager for the pick -up days to 

verify who does the trash collection.  Some communities have separate recycling 

arrangements. 

 

P l a n n i ng  a nd  O r g a n i z i ng  Y o u r  

S e a r c h  
 

 When looking for a place to live, there 

are a few things to take into consideration. 

These include physical features, location, 

and types of accommodations. 

 

¤ Physical Features  
 

 Make a list of the physical features 

that are of concern to you and rank their 

importance. For example, if you have a 

severe allergy to dust and pollen, you might 

require air conditioning. Some other 

features you may want to consider  are: 

 

¤ Parking 

¤ Secured building or security 

¤ Size of rooms 

¤ Dishwasher 

¤ Carpet or hardwood floors 

¤ Window screens 

¤ Tub or shower preference 

¤ Kitchen appliances 

¤ Adequate electrical outlets 

¤ Laundry facilities or Washer/Dryer in unit  

¤ Window coverings (draperies, Venetian blinds, shades, 

etc.)  
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¤ Adequate cabinet, shelf and closet space 

¤ Adequate locks for entry ways, such as doors and windows 

¤ Tennis courts 

¤ Swimming pool, jacuzzi, sauna, spa 

 

¤ Location  
 

 Please give some thought to your location.  If you will be on foot or riding a 

bicycle, you will obviously need to be close to campus.  However if you drive a 

car, ride a moped, or ride the bus, then you may be able to extend your search 

area accordingly.  The Oahu mass transit system is called The Bus, and has 

many routes around the island.  You may want to look for accommodations on 

or near a bus line.  For more information, please call The Bus at (808) 848-5555 

or visit their website at www.thebus.org.  Areas closest to the University of 

Hawaii at Mƃnoa are (closest first) Mƃnoa, Punahou, St. Louis Heights, 

Moóilióili, Pƃlolo, Waióalae, KaimƸki, McCully, Makiki, Kapahulu, Ala Moana, 

and Waikƛkƛ.  Simple maps are located on page 22 of this guide, and our office 

can provide you more detailed maps upon request. 

 

¤ Cost of Housing  
 

 You may have heard that the cost of living 

in Hawaiôi is higher than the continental United 

States.  Next to the state of Alaska, Hawaiôi has 

the highest cost of living.  What you have heard 

is true.  You should anticipate paying 15-20% 

more for most food items than you would 

normally pay on the mainland.  There is a lot to 

do here that is free, but there are also many 

attractions that require legal tender ñgreenò 

resources.  Donôt get caught short on your 

finances for paying rent!  Budget carefully to 

make it to the end of the year! 

 

 

 

 

 

 

http://www.thebus.org
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According to our statistics, taken from listings posted with us over the past year, 

the following are average prices for vacancies in Hawaii: 

 

Studio     $1070 

1 Bedroom    $1300 

2 Bedroom    $1830 

3 Bedroom    $2410 

4+ Bedroom    $3020 

Room for Rent   $790 

Roommate Needed  $780 

 

Please note that these prices are only averages.  They may be slightly less or 

substantially higher in price depending upon the current rental market and type 

of accommodations you are seeking. 

 

¤ Questions to Ask and Considerations to Make  
 

 While house hunting, you should think of some 

questions that you would like to ask the landlord about 

the rental.  Also, take a pencil or pen and paper with you 

and write down notes about each property you saw.  You 

may want to remember which features each unit had, 

and make comments of the advantages and 

disadvantages of each unit.  Take your time and look 

carefully at each property.  We have included a checklist 

on our website of questions that we suggest you ask the 

landlord. Please see our ñHouse Hunt Checklist.ò 

 

There are different types of accommodations that are listed for rent.  Take a 

look and find one that meets your needs. 
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T y pes  o f  Ac co m m o d a t i o n s  
 

¤ Vacant Listings  
 

Apartment : In Honolulu, there are numerous old homes and fairly new 

apartment buildings which have been converted to duplexes, triplexes, or 

apartments having four or more units.  Most apartments are usually self -

contained, that is, they have their own entrance, bathroom and kitchen.  The 

size is usually defined by the number of bedrooms.  Some apartment complexes 

and high rise buildings offer more elaborate accommodations.  These may have 

hundreds of units and offer amenities such as a swimming pool, tennis court, 

clubhouse, and on-site resident managers.  The managers almost always require 

a lease for one-year, though it is possible to find leases for at least six months.  

Rental applications are screened carefully, and a sizable deposit of a maximum 

of one monthôs rent is normally required. 

 

¤ One Bedroom: These apartments have a separate bedroom, 

bathroom, kitchen, and living room. Some are large enough to 

accommodate two tenants. 

 

¤ Two+ bedrooms: Typically has the same features as a one 

bedroom with an additional bedroom(s) and sometimes an 

additional bathroom(s) or half bath.  

 

Condo: A privately owned unit within a multiunit condominium -complex 

available for rent.  These units are generally 

more stylish and are located in secured 

buildings, offering amenities such as a 

swimming pool, tennis court, clubhouse, and on

-site resident managers.  The owner/manager 

almost always require a lease.  The length of the 

lease could range from three months up to one-

year.  Rental applications are screened carefully, 

and a sizable deposit of a maximum of one 

monthôs rent is normally required. 

 

Duplex : A house divided into two living units, usually having separate 

entrances; or an apartment with rooms on two floors that are connected by a 

staircase. 
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Guest House : A housing unit located in the 

premises of another person's home; generally a 

detached one bedroom / one bath unit. These 

listing may also be referred to as a cottage. 

Amenities will vary.  

 

House : Like the apartment complexes and high 

rises, rental homes are usually more suited for 

families, although many homeowners will rent to 

groups of students.  You will usually be asked to sign at least a six-month lease, 

and deposit of a maximum of one monthôs rent. 

 

Studio : These units may be in apartment buildings or at private residences. 

These usually have no separate bedroom.  There is only one room for living and 

sleeping, a bathroom, and a small kitchen.  The kitchen may have a hot plate 

rather than a full stove. 

 

Room in Private Home : These are usually 

located in a private home, condominium or 

apartment. These rooms are normally 

furnished and usually include use of the 

kitchen.  You might find that some units have 

a private bath and private entrance, or share 

one with the homeowner.  You will need to 

ask what is included in your rent and what 

rules you may have to follow.  It is 

recommended that you do not rent a room 

unless you are able to live by the house rules.  

A private homeowner is required by law to 

have a written lease with the renter. 

 

Room for Service : These types of accommodations are made by owners who 

are looking for some live-in help.  You may be required to help in some of the 

various household duties like housekeeping, companionship, or babysitting in 

exchange for reduced rent, or rent-free in some cases.  Usually, these types of 

accommodations are quite helpful for students who live on very limited budgets, 

but are willing to work in exchange for living arrangements that are more 

advantageous than what they would be able to afford. 

 

Town House : This type of accommodation is similar to apartment, condo, or 

house. Typically two or sometimes three stories that is usually connected to a 
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similar house by a common sidewall. 

 

¤ Roommate Needed  
 

 Students who already have a house or an apartment sometimes need a 

roommate in order to share expenses.  A private room or shared room can be 

found in this type of housing situation.  

These types of accommodations usually 

have landlords who rent various bedrooms 

in a house to various students.  The student 

is responsible only for his roomôs rent, 

but has use of common areas within the 

house such as bathroom, kitchen and 

living room.  These rooms may be 

unfurnished, fully, or partly furnished.  

The utilities may or may not be included at 

the discretion of the owner/landlord.  

 

¤ Sublet  
 

 This type of accommodation is essentially the same as a Roommate 

Needed, but the current tenant(s) rent the unit under a lease and you will be 

required to sub-lease or be added to the current lease. 

 

Shared : A person is needed to take over another's lease or is needed to occupy 

part of a rental unit on a short -term basis (typically 1 to 3 months) in an 

apartment with one or more roommate(s). A private room or shared room can 

be found in this type of housing situation.  

 

Vacant : Person(s) needed to take over another's lease or is needed to occupy a 

rental unit on a short -term basis (typically 1 to 3 months). The entire rental unit 

offered must be completely vacant with no previous tenants on the premises. 

This is ideal for person(s) seeking private apartments. 

 

A p p l y i ng  Fo r  a  R e n t a l  U n i t  
 

 Once you have found the accommodation you want, you will probably be 

asked to fill out an application for rental.  Often there is a minimal application 

fee of $10 to $25 to cover the cost of processing your application and to run a 

credit check. 
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You will also be asked about your past residence, employment, credit 

references, and bank/credit accounts.  The application will be processed quicker 

if you have with you the names, addresses, and phone numbers of past 

employers and former landlords.  You should also know the name and location 

of any bank where you have accounts and the account numbers.  If you have any 

credit cards or have had a loan previously, then that information will also be 

helpful.  You should also have name, address, and phone number of an 

individual, i.e. relative, that the landlord might be able to contact in the event of 

an emergency. 

 

Some landlords refuse to rent to students 

because they have no employment.  

However, some will accept a notarized letter 

from your parents agreeing to be 

responsible for the rent. 

 

Hawaii Law does not allow for 

discrimination in renting.  If you believe 

you have been subject to discrimination 

because of national origin, ancestry, age, 

race, color, familial status, marital status, HIV infection, disability, religion or 

sex, in the rental of a dwelling, contact the Legal Aid Society of Hawaiói at (808) 

527-8024.  For more information about your rights as a tenant please see the 

section for Landlord Tenant Guidelines and Fair Housing.  

 

¤ Security Deposit  
 

 When approved for a rental, you will be asked to put down a security 

deposit.  It is usually equal to, but can never surpass the amount of one monthôs 

rent, and it is held by the landlord to insure that you will fulfill the terms of your 

lease and will leave the apartment in good condition.  Before paying the deposit, 

ask when it is refundable and under what condition.  Be sure the lease specifies 

how and when you get your deposit back.  By law, you should get your deposit 

back within 14 days after you have officially left the rental unit.  Your deposit 

must accompany a written itemized bill, if you will not be receiving your entire 

security deposit. 
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T h e  L e as e  
 

 As a prospective tenant, it is well 

advised that you discuss and read the terms 

of the rental agreement with the landlord or 

the managing agent to be sure that there will 

be no misunderstandings as to the 

responsibilities of each person.  Any 

discrepancies or damages should be noted so 

that you, as the prospective tenant will not 

be held responsible for something which you did not cause.  An inventory list of 

furniture and appliances should be read carefully before being signed and a 

copy should be kept for future reference.  

 

A written lease is signed by either a 

manager or owner and the tenant(s).  A 

lease is a generally accepted policy for 

most rental units.  As mentioned earlier, 

six months to one year is the usual 

length of a lease and can be renegotiated 

when expired.  The advantages of a lease 

is that it gives you, the renter, a fixed 

rent for the duration of the lease, the 

right to the rental unit, and outlines the 

rights and limitations for both tenant 

and landlord in writing.  The 

disadvantage of a lease, is that it 

requires you, the renter/tenant, to be 

responsible for the rent throughout the 

duration of the agreement, and the lease may have limitations which are not 

suitable for you (Example: ñthe unit cannot be sublet during the duration of the 

leaseò).  It is recommended that you get written lease agreements.  If you, or the 

landlord, do not have one, the Off-Campus Housing Referral Program may be 

able to provide a sample of a lease to which you and the landlord may use. 

 

¤ Short vs. Long Term  
 

 Some owners or rental agents prefer to use a month-to-month tenancy 

contract.  This means that the apartment or rental unit is rented out on a month 

to month basis without a long -term lease.  The advantage of this sort of lease is 

that a renter may be able to vacate the apartment at any time with a minimum 
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of 28 days notice.  The disadvantage to this sort of lease is that the landlord may 

be able to raise the rent or ask the tenant to vacate the apartment premises by 

giving a minimum of 45 days notice.  This type of lease may also be written. 

 

¤ Reading Through a Lease Agreement  
 

 When looking over a lease, take note of the ending date of the lease.  YOU 

will be responsible for paying rent through that date.  You should also be aware 

of how much notice you must give to vacate the premises when the lease has 

expired.  Sometimes a long term lease extends into a month-to-month tenancy.  

Hawaii Law requires a minimum of 28 days notice, but be sure to read the lease 

for other clauses.  YOU, the renter/tenant, will be responsible for rent during 

the notification period whether or not you have moved out.  For example, if your 

lease requires 30 days notice and you give notice on August 1 and move out on 

August 15, you must still pay rent through August 31.  The landlord shall issue 

receipts for all rents paid (including deposits).  Cancelled checks may constitute 

such receipts, but the tenant may request a landlordôs written receipt in 

addition to the cancelled checks. 

 

When you are looking over a lease, you 

should know the meaning of the words on 

the lease.  If you are not familiar with the 

terminology in the contract, it is 

recommended that you ask the landlord or 

the managing agent the meaning of the 

word.  

 

If you will be sharing a rental unit with a 

roommate or roommates, each of you is 

responsible for meeting the conditions of 

the lease.  Each person listed on the lease 

must stay for the entire term of the lease unless the lease specifically states that 

a roommate may be removed from the lease and replaced by another person.  

This type of arrangement is called ñassignmentò.  Remember, each roommate is 

responsible for the entire amount of the rent.  If your roommate does not pay 

his/her half, you are just as much responsible as he/she is. 

 

¤ Lease Provisions  
 

 As mentioned earlier, most leases will have some rules that you must 

follow.  Take your time and read them over carefully.  Beginning on the next 
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page are some provisions which may occur in your lease.  These provisions may 

be taking advantage of the tenant, so read these carefully and be very aware of 

these types of landlords: 

 

ñTenant waives the right of the landlord tenant code.ò   

Neither the landlord nor the tenant can agree to waive a right, or 

remedy, provided under the Landlord Tenant Code or agree to 

something that is ñunconscionable.ò 

 

ñTenant agrees that the rent may be raised during the 

duration of the lease, if the landlordôs operating expenses 

escalate.ò   

An escalation of the rent may only occur after the date on the 

rental agreement has expired. 

 

ñThe landlord has the right to enter the apartment at his 

discretion.ò 

 The landlord should give you, the tenant, a minimum of two days 

notice, except, of course, in the event of an emergency.  He may 

enter to inspect the premises, but will not abuse this right of 

access or use it to harass you.  You will not unreasonably withhold 

your consent, unless he demands to enter at an unreasonable 

hour.  He will have no other right of entry, except by court order, 

unless you appear to have abandoned the premises. 

 

Before you move into the rental unit, you should receive a copy of the lease with 

the signatures of the landlord and yourself.  You should also inspect the 

premises for existing damages before, during and after you have moved in.  

Some landlords provide a checklist for this activity.  Whether or not he provides 

you with a checklist, you should ask the landlord to go with you, but if he 

refuses, go alone.  In either case, write down all of the discrepancies that are 

wrong with the unit.  Be sure to take detailed notes. Document the condition of 

your unit and make note of any nonfunctioning doors or windows, leaking 

plumbing, missing fixtures, stained carpets and so on.  You could also take 

pictures or make a video of the premises before you bring in any of your 

furniture or belongings.  When you are moving out of the premises, most 
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landlords expect you to leave the rental unit in a condition similar to the one 

you had when you moved in. 

 

Sign your name and date your documentation.  

Ask your landlord to sign and date it, and give 

him a copy to prevent disputes when you 

eventually move out.  Keep a copy for your 

records.  If he refuses to sign it, send his copy to 

him by certified mail with a request for a receipt.  

 

¤ Vacating and Terminating 
the Lease  

 

 According to Hawaii Law, tenancy may be terminated, without either party 

giving reason, as long as proper notice is given.  All termination notices should 

be in writing so that both landlord and tenant have evidence in the event of a 

court case. Proper notice is: 

 

¤ 45 days from landlord to tenant on a month -to-month 

tenancy 

¤ 28 days from tenant to landlord on a month -to-month 

tenancy 

¤ 10 days on a week-to week tenancy 

 

If your lease asks for more notice, abide by it.  A tenant on a lease is responsible 

for the rent through the duration of the lease.  However, if the tenant desires to 

leave the rental unit before the end of the lease, he or she should discuss this 

with the landlord to see what arrangements, if any, can be made.  Perhaps the 

apartment can be sublet (rented to another party).  Extra expenses incurred by 

the landlord for this change may be charged to the tenant, i.e. advertising.  

Sometimes this expense is deducted from the security deposit.  Some landlords 

will prorate your rent on the basis of 30 days, if you leave before your lease has 

expired.  

 

¤ Returning the Security Deposit  
 
 The tenant is entitled to receive the security deposit from the landlord no 

later than 14 days after he moves out, providing: 
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¤ There is no damage to 

the apartment caused 

by the tenant, other 

than normal wear and 

tear.  

¤ The dwelling unit is 

clean and is in as good 

condition as it was 

when the tenant first 

rented it.  

¤ The tenant has not failed to pay rent.  

¤ The tenant returns the keys of the dwelling unit.  

 

If there is cause for the landlord to withhold the deposit, the landlord must 

notify the tenant in writing that the deposit is being withheld and specify why 

he or she intends to keep the security deposit.  Furthermore, he or she must 

include some written evidence of the cost of remedying the tenantôs default. 

 

¤ Thorough Cleaning  
 
 You will have a better chance of having your deposit refunded if you leave 

the unit clean and in good repair.  The following are suggestions of things to do 

in order to prepare for leaving the unit:  

 

¤ Clean the refrigerator and defrost the freezer.  

¤ Clean the stove, and oven. 

¤ Empty out all cabinets and closets. 

¤ Thoroughly clean bathrooms. 

¤ Leave working light bulbs in all fixtures.  

 

When you have finished moving and cleaning, return all keys to your landlord.  

He should provide you with a move-out inspection form and inspect the unit 

with you.  Leave your forwarding address so your deposit and any other mail 

may be sent to you. 
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K no w  Y o u r  R ig h t s  
 

¤ Fair Housing Act  
 

 The Fair Housing Act prohibits discrimination in housing because of race 

or color, national origin, religion, sex, familial status (including children under 

the age of 18 living with parents or legal custodians; pregnant women and 

people securing custody of children under 18), or handicap (disability).  

 

This act covers most housing.  In some circumstances, the Act exempts owner-

occupied buildings with no more than four units, single -family housing sold or 

rented without the use of a broker, and housing operated by organizations and 

private clubs that limit occupancy to members.  

 

If you have questions about Fair Housing or if you 

think that you have been discriminated against 

please contact the State Civil Rights Commission, a 

branch of the State Department of Labor and 

Industrial relations at 808 -586-8636, their website 

can be viewed at http://hawaii.gov/labor/hcrc/

index.shtml . You may register a complaint against a 

landlord who violated federal Fair Housing 

provisions with the Legal Aid Society of Hawaiói; on 

Oahu, call: 527-8024, Neighbor islands toll -free: 1-

866-527-FAIR (1-866-527-3247). Complaints may also be filed through the U.S. 

Department of Housing and Urban Development at 1-800 -669-9777 or 

www.hud.gov/complaints/housediscrim.cfm . 

 

¤ Landlord Tenant Code  
 

 The Handbook for the Hawaii Residential Landlord -Tenant Code is 

published by the Office of Consumer Protection and the Communications Office 

of the State Department of Commerce and Consumer Affairs.  It is designed to 

be a useful guide for all Hawaii residents and attempts to address the questions 

and concerns most frequently expressed by landlords and tenants.  It covers 

almost all aspects of renting, from rental agreements, security deposits, 

prohibited practices, landlord obligations and termination of tenancy.  

 

The Hawaii Residential Landlord -Tenant Code is the name of Chapter 521 of the 

Hawaii Revised Statutes (HRS).  The section numbers that are cited throughout 

http://hawaii.gov/labor/hcrc/index.shtml
http://hawaii.gov/labor/hcrc/index.shtml
http://www.hud.gov/complaints/housediscrim.cfm

